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%NROLMENT฀$ETAILS�฀4ERMS฀AND฀#ONDITIONS฀����

�

฀#/523%฀ ).&/2-!4)/.
■฀ ฀3TARTING฀DAY�฀MOST฀COURSES฀START฀ON฀A฀-ONDAY฀�4UESDAY�฀WHEN฀-ONDAY฀IS฀

A฀PUBLIC฀HOLIDAY	฀AND฀FINISH฀ON฀A฀&RIDAY�฀/N฀YOUR฀FIRST฀DAY฀YOU฀MAY฀MISS฀ONE฀OR฀
MORE฀LESSONS฀BECAUSE฀OF฀THE฀TIME฀NEEDED฀TO฀ADMINISTER฀THE฀ENTRY฀TEST�฀COMPLETE฀
REGISTRATION฀AND฀TRAVEL฀TO฀YOUR฀&RANCES฀+ING฀SCHOOL�

■ ฀฀0ASSPORT�)$฀CARD�฀ALL฀STUDENTS฀ARE฀REQUIRED฀TO฀PRESENT฀THEIR฀PASSPORT�)$฀CARD฀ON฀
THEIR฀FIRST฀DAY฀AND฀THE฀SCHOOL฀WILL฀RETAIN฀A฀COPY�฀9OU฀ARE฀ALSO฀REQUIRED฀TO฀PROVIDE฀
AND฀KEEP฀UP฀TO฀DATE฀YOUR฀CONTACT฀DETAILS฀IN฀,ONDON฀AND฀NEXT฀OF฀KIN฀CONTACT฀
DETAILS฀IN฀YOUR฀OWN฀COUNTRY�฀฀

■฀ ฀฀-INIMUM฀AGE�฀���฀EXCEPT฀#OURSES฀��
���฀���฀��฀AGE฀���฀#OURSES฀�����฀AGE฀���฀
)NTERNSHIP฀0ROGRAMMES฀AGE฀���฀#OURSE฀��฀AGE฀���฀#OURSE฀���฀��฀฀AGE฀��฀#OURSE฀
���฀��฀AGE฀���

■฀ ฀฀,OCATION฀AND฀COURSE�฀&RANCES฀+ING฀3CHOOL฀OF฀%NGLISH฀CANNOT฀GUARANTEE฀A฀
PARTICULAR฀COURSE�฀TIMETABLE฀OR฀&RANCES฀+ING฀SCHOOL฀UNTIL฀YOU฀HAVE฀TAKEN฀
THE฀ENTRY฀TEST฀AT฀THE฀SCHOOL�฀%VERY฀ATTEMPT฀WILL฀BE฀MADE฀HOWEVER฀TO฀PLACE฀YOU฀IN฀THE฀
SCHOOL฀OR฀COURSE฀OF฀YOUR฀CHOICE�฀)N฀THE฀EVENT฀OF฀INSUFFICIENT฀ENROLMENTS฀FOR฀A฀COURSE�฀
THE฀SCHOOL฀RESERVES฀THE฀RIGHT฀TO฀OFFER฀AN฀ALTERNATIVE฀COURSE฀OF฀EQUAL฀VALUE�฀&RANCES฀
+ING฀3CHOOL฀OF฀%NGLISH฀RESERVES฀THE฀RIGHT฀TO฀CHANGE฀COURSE฀PROGRAMMES฀AND฀
LOCATIONS฀WITHOUT฀PRIOR฀NOTICE฀IN฀THE฀EVENT฀OF฀UNFORESEEN฀CIRCUMSTANCES฀BEYOND฀OUR฀
CONTROL฀OR฀IF฀IN฀THE฀BEST฀INTERESTS฀OF฀THE฀SCHOOL�

■฀ ฀฀0ROGRESS฀MEETINGS�฀FROM฀TIME฀TO฀TIME฀YOU฀WILL฀HAVE฀A฀SHORT�฀�฀MINUTE�฀MEETING฀WITH฀
YOUR฀TEACHER�฀!BOUT฀��
��฀MINUTES฀PER฀WEEK฀OF฀CLASS฀TIME฀WILL฀BE฀USED฀FOR฀PROGRESS฀
MEETINGS�฀WHILE฀THE฀CLASS฀CARRIES฀ON฀WITH฀WORK฀SET฀BY฀THE฀TEACHER�

■฀ ฀฀3TUDENT฀HOLIDAYS�฀IF฀YOU฀ARE฀ON฀A฀COURSE฀OF฀MORE฀THAN฀��฀WEEKS�฀EXCEPT฀EXAMINATION฀
PREPARATION฀COURSES�฀YOU฀MAY฀TAKE฀A฀HOLIDAY฀OF฀TWO฀WEEKS฀EVERY฀��฀WEEKS฀WITHOUT฀
LOSING฀YOUR฀COURSE฀FEE฀FOR฀THIS฀PERIOD�฀PROVIDING฀�฀WEEK�S฀NOTICE฀IS฀GIVEN�฀)F฀YOU฀ARE฀
STAYING฀IN฀&RANCES฀+ING฀HOMESTAY฀ACCOMMODATION฀AND฀WISH฀TO฀TAKE฀A฀HOLIDAY�฀YOU฀
MUST฀GIVE฀�฀WEEK�S฀NOTICE฀TO฀THE฀SCHOOL�฀4O฀LEAVE฀YOUR฀LUGGAGE฀AT฀YOUR฀HOMESTAY฀
DURING฀YOUR฀HOLIDAY฀YOU฀MUST฀PAY฀A฀a��฀RETAINER�WEEK�฀)N฀ALL฀OTHER฀ACCOMMODATION�฀
YOU฀WILL฀BE฀CHARGED฀THE฀FULL฀WEEKLY฀RATE฀DURING฀YOUR฀HOLIDAY฀PERIOD฀AND฀MAY฀LEAVE฀YOUR฀
LUGGAGE฀IN฀YOUR฀ROOM�฀)F฀YOU฀BOOK฀A฀COURSE฀OF฀��฀WEEKS฀OR฀MORE฀�AND฀NEED฀A฀VISA฀TO฀
ENTER฀THE฀5+	฀YOU฀SHOULD฀REQUEST฀EXTRA฀WEEKS฀WHEN฀APPLYING฀FOR฀YOUR฀VISA�฀IF฀YOU฀WISH฀
TO฀TAKE฀A฀HOLIDAY฀EITHER฀DURING฀OR฀AFTER฀YOUR฀COURSE�฀4HIS฀DOES฀NOT฀APPLY฀TO฀STUDENTS฀ON฀
COURSES฀���฀��฀AND฀���

■฀ ฀฀3EMESTER฀AND฀!CADEMIC฀9EAR฀#OURSES฀�#OURSES฀���฀��฀AND฀��	�฀��฀WEEK฀
PROGRAMME�฀�฀WEEKS�฀HOLIDAY�฀��฀AND฀��฀WEEK฀PROGRAMME�฀�฀WEEKS�฀HOLIDAY�฀��฀
WEEK฀PROGRAMME�฀�฀WEEKS�฀HOLIDAY�฀4HERE฀IS฀AN฀EXTRA฀�฀WEEKS�฀HOLIDAY฀FOR฀THOSE฀
PRESENT฀FROM฀$ECEMBER฀���฀����
$ECEMBER฀���฀�����

■฀ ฀฀/NE
TO
/NE฀LESSONS�฀REQUESTS฀FOR฀A฀CHANGE฀TO฀YOUR฀TIMETABLE฀MUST฀BE฀MADE฀
��฀HOURS฀IN฀ADVANCE฀�DURING฀OFFICES฀HOURS�฀�����
������฀-ONDAY
฀&RIDAY	�฀
0AYMENT฀FOR฀/NE
TO
/NE฀LESSONS฀MUST฀BE฀MADE฀AT฀TIME฀OF฀BOOKING�

■฀ ฀฀0HOTOGRAPHY�฀SOMETIMES฀&RANCES฀+ING฀OR฀OUR฀REPRESENTATIVES฀TAKE฀PHOTOGRAPHS฀AND฀
VIDEOS฀DURING฀OUR฀COURSES฀WHICH฀MAY฀BE฀USED฀FOR฀PROMOTIONAL฀PURPOSES�฀0LEASE฀ADVISE฀
US฀AT฀THE฀TIME฀OF฀BOOKING฀IF฀YOU฀DO฀NOT฀WISH฀TO฀APPEAR฀IN฀ANY฀PROMOTIONAL฀MATERIAL�

฀!##/--/$!4)/.฀ ).&/2-!4)/.
■฀ ฀฀-INIMUM฀AGE฀FOR฀ACCOMMODATION�฀���฀EXCEPT฀!�
!���฀"�
฀"��฀AGE฀���฀#HILDREN฀

TAKING฀COURSE฀���฀���฀MAY฀STAY฀IN฀!�
!���฀!���฀!���฀!��
!���฀!��฀AND฀!��
!��฀
�SUMMER฀ONLY	�฀IF฀ACCOMPANIED฀BY฀A฀RESPONSIBLE฀ADULT฀OVER฀��฀YEARS�฀#HILDREN฀OVER฀��฀
YEARS�฀TAKING฀COURSE฀���฀�7INTER฀AND฀%ASTER฀0ROGRAMMES฀ONLY	฀MAY฀STAY฀IN฀!���฀
IF฀ACCOMPANIED฀BY฀AN฀ADULT฀OVER฀��฀YEARS�

■฀ ฀฀!RRIVAL฀AND฀DEPARTURE�฀!CCOMMODATION฀IS฀BOOKED฀FROM฀3ATURDAY
3ATURDAY฀OR฀
3UNDAY
3UNDAY฀��฀NIGHTS	�฀!���฀!��
!���฀!��
!��฀CAN฀BE฀BOOKED฀FROM฀OTHER฀
DAYS�฀SUBJECT฀TO฀AVAILABILITY�

■฀ ฀฀&IRST฀AND฀SECOND฀CHOICE฀OF฀ACCOMMODATION�฀PLEASE฀ALWAYS฀INCLUDE฀A฀SECOND฀
CHOICE฀OF฀ACCOMMODATION฀ON฀THE฀%NROLMENT฀&ORM�฀7HERE฀THE฀FIRST฀CHOICE฀OF฀
ACCOMMODATION฀IS฀NOT฀AVAILABLE฀WE฀WILL฀BOOK฀THE฀SECOND฀CHOICE�

■฀ ฀฀-AXIMUM฀BOOKING฀LENGTH�฀��฀WEEKS฀IN฀ALL฀ACCOMMODATION�฀7E฀ARE฀HAPPY฀TO฀
EXTEND฀YOUR฀ACCOMMODATION฀FOR฀YOU฀AFTER฀YOUR฀ARRIVAL฀IN฀,ONDON�

■฀ ฀฀!CCOMMODATION฀ONLY�฀WE฀ARE฀HAPPY฀TO฀ORGANISE฀ACCOMMODATION฀FOR฀PEOPLE฀
WHO฀DO฀NOT฀STUDY฀WITH฀US฀�SUBJECT฀TO฀AVAILABILITY	�฀!CCOMMODATION฀ONLY฀PRICES฀
APPLY�฀INCLUSIVE฀OF฀6�!�4�

■฀ ฀฀!RRIVAL฀TIMES�฀)T฀IS฀NOT฀ALWAYS฀POSSIBLE฀TO฀ARRIVE฀AT฀ACCOMMODATION฀BEFORE฀�����฀
OR฀AFTER฀������฀0LEASE฀CHECK฀WITH฀US฀BEFORE฀MAKING฀TRAVEL฀ARRANGEMENTS�

■฀ ฀฀,OCATION฀OF฀&RANCES฀+ING฀ACCOMMODATION�฀ACCOMMODATION฀IS฀LOCATED฀
IN฀ZONES฀��฀�฀AND฀�฀WITH฀AN฀APPROXIMATE฀TRAVELLING฀TIME฀OF฀��
��฀MINUTES฀BY฀
UNDERGROUND�฀MAINLINE฀TRAIN฀OR฀BUS�฀)N฀*ULY฀AND฀!UGUST�฀FOR฀LATE฀BOOKINGS฀�AND฀WITH฀
THE฀AGREEMENT฀OF฀STUDENTS	฀WE฀MAY฀ALSO฀USE฀HOMESTAYS฀IN฀ZONE฀��

■ !CCOMMODATION฀ARRANGEMENTS� IN฀ARRANGING฀ACCOMMODATION฀&RANCES฀+ING฀
3CHOOL฀OF฀%NGLISH฀MAY฀BE฀ACTING฀AS฀AGENT฀FOR฀THE฀SUPPLIER�฀AS฀PRINCIPAL฀OR฀AS฀A฀
SUB
AGENT�฀4HE฀STATUS฀OF฀&RANCES฀+ING฀IN฀RELATION฀TO฀SPECIFIC฀ACCOMMODATION฀WILL฀
BE฀EXPLAINED฀ON฀REQUEST�

฀ ��฀!.$฀��฀9%!2฀/,$฀345$%.43
■ 3TUDENTS฀AGE฀��฀AND฀���฀WITHOUT฀A฀GUARDIAN฀IN฀THE฀5+�฀MUST฀STAY฀WITH฀A฀HOMESTAY฀

�!�
!���฀"�
"��	�฀4HEY฀ARE฀ALSO฀ADVISED฀TO฀BOOK฀AN฀ARRIVAL฀AIRPORT฀TRANSFER฀UNLESS฀A฀
GUARDIAN฀�OVER฀��฀YEARS	฀IS฀MEETING฀THEM฀AT฀THE฀AIRPORT฀�SEE฀PAGE฀��฀!IRPORT฀4RANSFER	�

■ 3TUDENTS฀AGE฀��฀AND฀��฀SHOULD฀CARRY฀A฀LETTER฀OF฀CONSENT฀TO฀TRAVEL฀ALONE฀AND฀
PRESENT฀IT�฀IF฀REQUESTED�฀ON฀ARRIVAL฀IN฀THE฀5+�฀7E฀WILL฀SEND฀A฀FORM฀LETTER฀WITH฀THE฀
CONFIRMATION฀DOCUMENTS�

฀#/-0,!).43฀!.$฀#/.$5#4
■ #OMPLAINTS�฀PROBLEMS฀AND฀COMPLAINTS฀WITH฀COURSES�฀ACCOMMODATION฀AND฀OTHER฀

SERVICES฀SHOULD฀BE฀BROUGHT฀TO฀OUR฀ATTENTION฀IMMEDIATELY฀SO฀THAT฀WE฀CAN฀HELP�฀7E฀
DO฀NOT฀ACCEPT฀COMPLAINTS฀MADE฀AFTER฀YOUR฀COURSE฀HAS฀FINISHED�฀

■ ฀฀#ONDUCT�฀&RANCES฀+ING฀3CHOOL฀OF฀%NGLISH฀RESERVES฀THE฀RIGHT฀TO฀CANCEL฀A฀STUDENT�S฀
COURSE฀AND฀ACCOMMODATION฀IN฀THE฀EVENT฀OF฀MISCONDUCT฀OR฀UNSATISFACTORY฀
BEHAVIOUR�฀3TUDENTS฀WILL฀BE฀RESPONSIBLE฀FOR฀ALL฀COSTS฀ARISING�

฀0!9-%.4฀4%2-3
��฀ ฀"EFORE฀WE฀CAN฀CONFIRM฀YOUR฀COURSE฀OR฀ACCOMMODATION฀BOOKING฀OR฀SEND฀A฀LETTER฀

OF฀CONFIRMATION�฀YOU฀OR฀YOUR฀COMPANY฀NEED฀TO฀PAY฀EITHER�
 ■฀ ฀฀!฀DEPOSIT฀OF�

a���฀IF฀YOU฀WANT฀TO฀BOOK฀A฀COURSE
a���฀IF฀YOU฀WANT฀TO฀BOOK฀A฀COURSE฀AND฀ACCOMMODATION�฀OR

 ■฀ ฀฀0AYMENT฀IN฀FULL�฀IF฀YOU฀ARE฀APPLYING฀FOR฀A฀3TUDENT฀6ISA�฀BOOKING฀LESS฀THAN฀��฀
DAYS฀BEFORE฀ARRIVAL฀OR฀IF฀YOU฀ARE฀BOOKING฀!��
!���฀!��
!��฀ACCOMMODATION�

��฀ ฀)F฀YOU฀ARE฀APPLYING฀FOR฀A฀'ENERAL฀3TUDENT฀6ISA฀�'36	฀TO฀TAKE฀A฀COURSE฀OF฀OVER฀�฀
MONTHS�฀YOU฀WILL฀NEED฀A฀#ONFIRMATION฀OF฀!CCEPTANCE฀OF฀3TUDIES฀�#!3	฀FROM฀THE฀
SCHOOL�฀4HE฀COST฀IS฀a��฀AND฀WILL฀BE฀ADDED฀TO฀YOUR฀INVOICE�

��฀ ฀��฀DAYS฀BEFORE฀ARRIVAL฀YOU฀NEED฀TO฀PAY฀THE฀BALANCE฀OF฀YOUR฀COURSE฀AND฀
ACCOMMODATION฀FEES�฀&ULL฀FEES฀FOR฀COURSE฀AND฀ACCOMMODATION฀MUST฀BE฀RECEIVED฀
BEFORE฀YOU฀CAN฀ARRIVE฀IN฀YOUR฀ACCOMMODATION�

��฀ ฀0AYMENT฀MUST฀BE฀RECEIVED฀IN฀FULL฀n฀PLEASE฀INSTRUCT฀YOUR฀BANK฀TO฀REMIT฀THE฀FULL฀
AMOUNT฀PLUS฀ADDITIONAL฀FUNDS฀TO฀COVER฀!,,฀BANK฀TRANSFER฀CHARGES�

฀#!.#%,,!4)/.฀0/,)#9
��฀฀#ANCELLATION฀OF฀COURSES฀AND฀ACCOMMODATION฀"%&/2%฀ARRIVAL฀IN฀THE฀

5+�฀฀)F฀YOU฀WANT฀TO฀CANCEL฀YOUR฀BOOKING฀BEFORE฀ARRIVAL฀IN฀THE฀5+฀YOU฀MUST฀GIVE฀
NOTICE฀IN฀WRITING�฀7E฀WILL฀REFUND฀ALL฀FEES฀MINUS฀THE฀a���฀#OURSE฀$EPOSIT฀AND฀a���฀
!CCOMMODATION฀$EPOSIT�฀)F฀THE฀ACCOMMODATION฀FEES฀FOR฀THE฀NOTICE฀PERIOD฀EXCEED฀
a���฀YOU฀WILL฀BE฀CHARGED฀THE฀DIFFERENCE�฀4HIS฀ALSO฀APPLIES฀TO฀STUDENTS฀WHOSE฀
ACCOMMODATION฀HAS฀BEEN฀CONFIRMED฀BY฀THE฀SCHOOL฀AND฀HAVE฀HAD฀THEIR฀VISA฀GRANTED�

 ■฀ ฀฀.OTICE฀0ERIOD฀TO฀CANCEL฀ACCOMMODATION฀IS�
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!��
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!��
฀ ฀ �฀WEEKS�฀NOTICE�฀!��฀
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!���฀!��
!���฀!��
!���฀!��
!���฀!��
!��
฀ ฀ �฀WEEK�S฀NOTICE�฀!�
!���฀"�
"���฀!��
!��
฀ ฀ ��฀HOURS�฀NOTICE�฀!��
฀ ฀ ��฀HOURS�฀NOTICE�฀!��
!���฀!��
!��
 ■ )N฀!��
!��฀ACCOMMODATION�฀�฀WEEKS�฀NOTICE฀IS฀REQUIRED฀TO฀CANCEL฀A฀STAY฀OF฀�฀

WEEKS฀OR฀UNDER�฀OTHERWISE฀�฀WEEK�S฀RENT฀WILL฀BE฀THE฀CANCELLATION฀FEE�฀!NY฀STUDENT฀
WHO฀CANCELS฀A฀STAY฀OF฀OVER฀�฀WEEKS฀WILL฀BE฀CHARGED฀�฀WEEKS�฀RENT�

��฀ ฀#ANCELLATION฀OF฀COURSES฀AND฀ACCOMMODATION฀"%&/2%฀ARRIVAL฀IN฀THE฀5+฀
WHEN฀A฀STUDENT฀IS฀REFUSED฀A฀VISA�

฀ ฀)F฀YOU฀WANT฀TO฀CANCEL฀YOUR฀BOOKING฀BEFORE฀ARRIVAL฀IN฀THE฀5+฀YOU฀MUST฀SEND฀US฀A฀
COPY฀OF฀THE฀VISA฀REFUSAL฀LETTER฀ISSUED฀BY฀THE฀"RITISH฀%MBASSY�#ONSULATE�

 ■฀ ฀฀!LL฀COURSE฀FEES฀WILL฀BE฀REFUNDED฀LESS฀AN฀ADMINISTRATIVE฀CHARGE฀OF฀a����
 ■฀ ฀฀!LL฀ACCOMMODATION฀FEES฀WILL฀BE฀REFUNDED฀LESS฀AN฀ADMINISTRATIVE฀CHARGE฀OF฀

a����฀PROVIDED฀NOTICE฀TO฀CANCEL฀ACCOMMODATION฀IS฀GIVEN�
 ■฀ ฀฀)F฀YOU฀CANCEL฀YOUR฀COURSE฀AND฀ACCOMMODATION฀BEFORE฀ARRIVAL฀AND฀HAVE฀PAID฀

YOUR฀FEES฀IN฀FULL�฀ALL฀FEES฀MINUS฀AN฀ADMINISTRATION฀CHARGE฀OF฀a���฀FOR฀THE฀COURSE฀
AND฀a���฀FOR฀THE฀ACCOMMODATION�฀WILL฀BE฀REFUNDED�฀PROVIDED฀NOTICE฀TO฀CANCEL฀
ACCOMMODATION฀IS฀GIVEN�฀3EE฀.OTICE฀0ERIOD฀�ABOVE	฀TO฀CANCEL฀ACCOMMODATION�

��฀#ANCELLATION฀OF฀COURSES฀!&4%2฀ARRIVAL฀IN฀THE฀5+�
฀ ฀)F฀YOU฀CANCEL฀OR฀CURTAIL฀YOUR฀COURSE฀AFTER฀ARRIVAL฀IN฀THE฀5+฀THERE฀IS฀NO฀REFUND฀IN฀ANY฀

CIRCUMSTANCES�
 ■฀ ฀฀)F฀YOUR฀COURSE฀IS฀LONGER฀THAN฀�฀WEEKS�฀YOU฀MUST฀GIVE฀�฀WEEKS�฀NOTICE฀IN฀WRITING�฀

2ESPONSES฀WILL฀BE฀GIVEN฀IN฀WRITING฀AND฀DISCUSSIONS฀WILL฀NOT฀BE฀ENTERED฀INTO�฀฀9OU฀
MAY฀APPLY฀FOR฀A฀CREDIT฀FOR฀THE฀UNUSED฀PART฀OF฀THE฀COURSE�฀4HERE฀IS฀NO฀CREDIT฀FOR฀
CANCELLED฀COURSES฀DURING฀THE฀FIRST฀�฀WEEKS฀OF฀A฀COURSE�฀4HE฀COURSE฀CREDIT฀MAY฀BE฀
USED฀WITHIN฀�฀YEARS฀AND฀CANNOT฀BE฀TRANSFERRED฀TO฀ANOTHER฀STUDENT�฀#OURSE฀CREDITS฀
MAY฀NOT฀BE฀USED฀TO฀PAY฀FOR฀/NE
TO
/NE฀LESSONS฀OR฀ACCOMMODATION�

 ■฀ ฀฀4O฀CANCEL฀/NE
TO
/NE฀#OURSES฀YOU฀MUST฀GIVE฀ONE฀WEEK�S฀NOTICE฀IN฀WRITING�฀9OU฀
MAY฀APPLY฀FOR฀A฀CREDIT฀FOR฀THE฀UNUSED฀PART฀OF฀THE฀COURSE�฀4HIS฀MAY฀BE฀USED฀AS฀
PART
PAYMENT฀TOWARDS฀ANY฀&RANCES฀+ING฀COURSE฀WITHIN฀�฀YEARS�

 ■฀ ฀฀4O฀CANCEL฀/NE
TO
/NE฀LESSONS฀YOU฀MUST฀GIVE฀��฀HOURS�฀NOTICE฀�DURING฀OFFICES฀HOURS�฀
�����
������฀-ONDAY฀
฀&RIDAY	�฀!LL฀LATE฀CANCELLATIONS฀ARE฀CHARGED฀AT฀THE฀FULL฀RATE�

 ■฀ ฀฀)F฀YOU฀LEAVE฀BECAUSE฀YOU฀ARE฀ILL฀OR฀BECAUSE฀OF฀THE฀DEATH฀OR฀SERIOUS฀ILLNESS฀OF฀A฀CLOSE฀
RELATIVE฀YOU฀MAY฀BE฀ABLE฀TO฀CLAIM฀REIMBURSEMENT฀OF฀FEES฀THROUGH฀YOUR฀INSURANCE�

��฀#ANCELLATION฀OF฀ACCOMMODATION฀!&4%2฀ARRIVAL฀IN฀THE฀5+�
฀ ฀)F฀YOU฀CANCEL฀OR฀CURTAIL฀YOUR฀ACCOMMODATION฀AFTER฀ARRIVAL฀IN฀THE฀5+฀YOU฀WILL฀BE฀

CHARGED฀A฀a��฀CANCELLATION฀FEE�฀9OU฀MUST฀GIVE฀NOTICE฀BEGINNING฀AT฀A฀WEEKEND฀TO฀A฀
&RANCES฀+ING฀!DVISOR�฀

 ■฀ ฀฀.OTICE฀0ERIOD฀TO฀CANCEL฀ACCOMMODATION�
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!��
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!��฀
฀ ฀ �฀WEEKS�฀NOTICE�฀!��฀
฀ ฀ �฀WEEKS�฀NOTICE�฀!��
!���฀!��
!���฀!��
!���฀!��
!���฀!��
!��฀
฀ ฀ �฀WEEK�S฀NOTICE�฀!�
!���฀"�
"���฀!��
!��
฀ ฀ ��฀HOURS�฀NOTICE�฀!��
฀ ฀ ��฀HOURS�฀NOTICE�฀!��
!���฀!��
!��
 ■฀ ฀฀!���฀YOU฀MUST฀GIVE฀��฀HOURS�฀NOTICE฀AND฀YOU฀WILL฀BE฀CHARGED฀A฀CANCELLATION฀FEE฀

WHICH฀WILL฀BE฀APPROXIMATELY฀�฀NIGHT�S฀FEE฀FOR฀EACH฀WEEK฀BOOKED�
 ■ !��
!���฀IT฀IS฀NOT฀POSSIBLE฀TO฀CANCEL฀AFTER฀ARRIVAL฀WITHOUT฀LOSING฀FULL฀FEES฀FOR฀THE฀

PERIOD฀THAT฀YOU฀HAVE฀BOOKED�
 ■฀ ฀฀7HERE฀NOTICE฀IS฀NOT฀RECEIVED�฀ACCOMMODATION฀FEES฀FOR฀THE฀ABOVE฀PERIODS฀WILL฀

BE฀ADDED฀TO฀THE฀CANCELLATION฀FEE�
�� ฀)N฀CASE฀OF฀NON
ARRIVAL฀ON฀BOOKED฀DATES�฀WHEN฀THE฀SCHOOL฀HAS฀NOT฀RECEIVED฀NOTICE฀OF฀

CANCELLATION฀IN฀ADVANCE�฀THERE฀WILL฀BE฀NO฀REFUND฀OR฀CREDIT฀OF฀COURSE฀OR฀ACCOMMODATION฀FEES�
�� #OURSE฀AND฀ACCOMMODATION฀REFUNDS฀MAY฀TAKE฀BETWEEN฀��
��฀DAYS฀TO฀PROCESS�฀2EFUNDS฀

CANNOT฀BE฀PROCESSED฀UNTIL฀THE฀SCHOOL฀HAS฀BEEN฀PAID฀IN฀FULL฀FOR฀ALL฀SERVICES฀BOOKED�฀2EFUNDS฀
WILL฀ONLY฀BE฀MADE฀TO฀THE฀PERSON฀OR฀ORGANISATION฀THAT฀PAID฀IN฀THE฀FIRST฀INSTANCE�

฀&/2#%฀-!*%52%
&RANCES฀+ING฀3CHOOL฀OF฀%NGLISH฀IS฀NOT฀LIABLE฀IN฀THE฀EVENT฀OF฀THE฀SCHOOL฀BEING฀UNABLE฀TO฀SUPPLY฀
SERVICES฀TO฀WHICH฀IT฀IS฀CONTRACTUALLY฀BOUND฀RESULTING฀FROM฀CAUSES฀OUTSIDE฀THE฀SCHOOL�S฀CONTROL�฀
SUCH฀AS�฀BUT฀NOT฀LIMITED฀TO�฀NATURAL฀DISASTERS�฀LABOUR฀DISPUTES�฀GOVERNMENT฀ACTION�฀PANDEMIC฀
AND฀THE฀LIKE�฀2EFUNDS฀WILL฀NOT฀BE฀MADE฀IN฀SUCH฀CIRCUMSTANCES�
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